O neBuse Becemupuoro aust npas norpeouresneii B 2020 roay

15 mapra 2020 roga Bcemuphsiii mens npaB norpebuTeneii mpoiger mon
AieBu3oM «Pannonansueli norpebutensy («The Sustainable Consumery).

Hanomuum, uto BcemupHsbli neus npaB moTrpebuTeNeil 3akpenieH B
kanennape 15 mapra 1983 roma, korna lenepansHoii Accam6neeii OOH 6bi IIPUHAT
AOKYMEHT — «PyKOBOJSIIME IPUHIHITEI Opranmanun O6senunennsx Hamuii mo
3alllUTe OpaB NOTpeOuTeNei».

B stom romy Bceemupnas opranmsauus norpebuteneit (Consumers
International) akiienTHpOBaNTO BHHMaHHe Ha IPOOIEMBI Ype3MePHOIo IPOM3BOCTBA
M HCPalMOHATIBHOTO TOTPeONeHMs, NPUBOLSIIEE K W3MEHEHHIO KJIMMara,
YXYAUICHHIO COCTOSIHMS OKpY)KAIOUIEH CPefsl, yTpare YHHKAIBHBIX IPHPOIHBIX
00BEKTOB.

Hemanosaxuo, uro ofecnedenne mepexoma k PalMOHAJILHBIM MOJENSIM
NOTPeONIeHUs M TNPOM3BOACTBA YXKe SBISETCS ONHON W3 Lleneii ycroiturBoro
pasutust  (LIYP), npumarteix rocymapcrBamm -  ugenamm Opranu3zanuu
Ob6benunennsix Hanmit B 2015 rogy B pamkax IloBectku aus B ob6nactu
YCTOHYHMBOTO pa3BUTHs Ha riepros 1o 2030 roxa.

ITo noacyeram OOH nomoxossiicTea norpebusior 29 npoueHToB MHPOBOI
SHEPrUU H, COOTBETCTBEHHO, MX BKIan B obmme BoiGpocsr CO2 cocrapmser 21
MpOLEHT. JIpyrue uccnenoBaHus MoKa3bIBaKOT, YTO OKOIO | MIILIHOHA IJIACTUKOBBIX
OyTBLUIOK MpozaeTest o BceMy MUpy €XEeMUHYTHO, a B 2018 roay npousseneno 24,2
MHUIIIHapaa nap o0yBH, MPU IPOH3BOACTBE KOTOPO HCIIOJIb3YETCs] HECKOIBKO BHJIOB
IUTACTHKA W IpYTUX MaTepuajoB, KOTOpble MPaKTHYECKH He nepepabarbisarorcs. B
pamKax nI00aabHOrO NOTpeGieHHs OTMedaeTcs, 4To IPOHU3BOACTBO TPOAYKTOB
IATAHKA  CBS3aHO C  BBICOKMM  3HepromnotpebieHHeM, BEIDYOKOH  JiecoB,
YBEIIHYCHHEM BBIOPOCOB ITAPHUKOBBIX I'a30B U Ype3MepHBIM UCIIOTB30BAHMEM BOIBL.
60% mnnactuka, Gombluas uacTk KOTOPOTO  MOCTyIlaeT W3  IHILEBOM
HMPOMBILIJIEHHOCTH, MOTIA/IacT Ha CBAJIKM UJTH B OKPYIKAIOLILYIO CPELy.

Panonansnoe morpeGienne HanpasneHo Ha MOBbILIEHHE 3¢ pekTuBHOCTH
HCTIONB3OBAHMA ~ pECypCOB M pasBUTHE  CIPABEAMBOH  TOPIOBIH npu
ONTHOBPEMCHHOM CHWDKEHHM YPOBHs O€HOCTH M MpeaocTaBleHHH KaXZa0My
BOSMOKHOCTH MMETh XOpOlllée Ka4eCTBO KM3HH, JOCTYN K efe, BOJE, SHEpPrHuH,
MEHUIMHE U MHOTUM JIpYTHM Olaram.

Hmenno BbiGop mnorpeGuresiell cnocoGeH MOBIMATH HA MOBCEMECTHOE
BHEJIpEHHE OepeXJIMBBIX IIOOXOHOB K NPOU3BOJCTBY TOBapOB U ycmyr. Jlns
BOBJIEYEHHS MOTpebuTeNell B MeponpusTys, HalpaBjiEeHHbIE HA PAa3BHTHE HABBHIKOB
PalliOHANLHOTO OTPeOIIeHUS U IOCTHXEHHE HHBIX O6IIECTBEHHO 3HAYMMBIX Leneii
YCTOHYHMBOTO DPa3BHUTHS IIpH noanepxke OOH 6buto co3gano MOGHIBHOE
npuioxeHue «LIYP B JlelicTBumy.
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Hanomuum, 4To Ha 16-oM 3acenanuy KOHCYIBTaTHBHOIO COBETA I10 3aAIIUTE
npaB norpeduTenel rocyiapcTB — Y4aCTHHKOB CHI' 26 cenTsiops 2019 roma
PocroTpe6Haa30poM BrepBble ObU10 00pallieHO MOBBINEHHOE BHMMAHHE Ha
npobeMaTnKy obecredeH s 3aIUThl IPaB NOTpedUTeNeH B KOHTEKCTE A0CTHKCHHA
Ileneit ycToH4UBOTO pa3BUTHS. B 3TOH CBsI31 HAa JAHHOM 3ace/laHuH 6b11 TOAPOGHO
ocgeleH BKi1az PeepaibHOM CyKObI B MOCTHKEHHE TAKHX HAHOHATBHBIX LeJien
KaK TOBBIIIGHWE KadeCcTBA MHUTHEBOH BOJbI, MOBBIIICHHE Ka4decTBa MHUINEBOH
MPOAYKUMH M NPOJBIXKEHHE HJel PpalMOHAIbHOIO notpebneHuss MUILEBOU
MPOAYKIMK, KaK BaxHeliiell COCTaBNISIONIEH YKPEIUIEHUS 310POBBA. Bce
MaTepHabl 3ace/laHusl OIyOIMKOBaHbI Ha calTe Pocnorpebuansopa.

3auHTEpeCOBaHHbIE JIMLA TAKXKE MOTrYT O3HAKOMMTBLCS CO CIIpaBOYHOM
6polropoii BeceMupHO# opranu3aiiy morpeduTenei (Consumers International) no
npoGremMaM parMOHABHOrO MoTpedieHus, MepeBoa Ha PYCCKHH S3BIK KOTOPOM
npousBenieH Mex Ty HapoaHo# KoHdeiepalueii o0IIecTs norpebureneit (KoadOIT).

Anonc! C 11.03.2020 no 25.03.2020 6yner paboTars «ropsias JHHHSD,
nocssimennasi BcemupHomy aHIO paB notpeburesei

noa nesm3om «PanuonanbHbIi noTpeduTeas» («The Sustainable Consumer»)

YBaskaemble norpedouTe/u!

B cBsasu ¢ npaspHoBanueM 15.03.2020 BeemupHoro aus mpas norpeburenei, B
Vnpapnennn Pocnorpebnanzopa 1o Kemepockoit 06:1acTi (nanee — YnpasieHHe), €ro
TEpPUTOPHAIBHBIX OTIeNax, a Takke KOHCY/IbTAMOHHBIX IEHTpaxX W IyHKIax Ui
norpeburencit PBY3 «LleHTp I'UrueHbl W MHAEMUOIOTHH B KemepoBckoii obnactu»
(nanee - KoHcyabTallHOHHBIC LEHTPBI M ITYHKTBI Ul norpebureneii) B MEPHOA C
11.03.2020 o 25.03.2020 6yner opranu3oBaHa padoTa «ropsueii TMHUNY 110 aKTyaIbHbIM
BOMPOCAM 3alUTHI MpaB noTpeduresneil (posHMUHAs TOProBiis, chepa yciyr, KaqecTso u
6€30MacHOCTh TOBApOB M YCIyT, AocyaebHas U cyieOHas 3aluTa Ipas notpebureneit u
ap.).

KoHCYyIBTAIMI MOKHO TIOJTY4UTh eXKeIHEBHO 1o Oy auam ¢ 09-00 uac. 10 12-30 gac.
u ¢ 13-30 gac. 1o 16-00 uac. (B maTaumy g0 14-30 vac.):
» B O6mecTBeHHOI MpreMHoil Ynpasienns 1o Tenedony 8-800-700-03-09;
= B OT/EIe 3aIIUTHI NpaB noTpebureneil YpaBieHus no tenedonam 8 (384-2) 36-
64-88, 36-29-89; :
* B TEPPUTOPHANBHBIX OTACHAX YIIPaBIeHUs 10 TeeGoHaM:
— 8(384-2) 64-20-42 (TeppuropuanpHbii OTAET B T. KemepoBo u
KeMmepoBCKOM paifoHe);
— 8(384-3) 74-30-97, 74-88-37 (TeppuropuaisHblii oraen B r. HoBokysnenke
1 HOBOKY3HELIKOM paioHE);
— 8(384-52) 6-40-17 (Teppuropnaibhsii otaen B r. benoBo u benosckom
paiione)
— 8(384-53) 5-16-03 (Teppuropnanbhsii otaen B . Amkepo-CyIKeHCKE,
WsxMopckoM | SIHcKoM paiioHax),



— 8(384-6)69-82-86 (Teppuropuanbhbiii oraen B r. Kuncenéscke, T.
I[TpoxonbeBcke u [IpokonbeBckoM paiione),

— 8(384-56) 3-15-11, 3-43-31 (TeppuropuanbHeiii oraen B T. JIEHHHCK-
Kysnenkom, r. [TonsicaeBo u Jlennnck-Ky3HenxKom paione),

— 8(384-2) 64-57-05, 64-69-13 (TeppuropHanbHblii OTAEN B I. bepe3oBcKoM,
r. Tonku, Kemeposckom u TonkuHckoM paifoHax);

—  8(384-63) 5-45-10 (TeppuropuanbHbiii oraen B r. ['ypeescke, 1. Canaupe,
['ypbeBCKOM paiioHe):

— (8384-43) 5-63-51 (TeppuropuanbHelii oTa€a B TI. MapuuHCcke,
Mapuunckom, Tucynbekom, Tsokuackom 1 UeGymHckom paioHax);

— 8(384-75) 6-03-45 (TeppuropuansHelii oraen B r. MexmaypeyeHcke, T.
MeIcku ¥ MexXIypedeHCKOM paioHe);

—  8(384-71)5-35-13 (Teppuropuaibhbiii oraen B r. Ocunnuku u r. Kanraue);

— 8(384-73) 3-00-53 (Teppuropuanbubii otaen B r. Tamrarone
TamraroJibckom paiioHe);

— 8 (384-51) 4-03-00 (TeppuropuaibHsiii otaen B r. IOpre u KOpruHckoM
paiione);

—  8(384-55) 2-57-70 (Teppuropuansusiii oraen B r. Taiire n SImKHHCKOM
paiione);

— 8(384-42) 7-43-82 (TeppuropuansHeiii otraen B KpanuBUHCKOM |
I TpOMBIIICHHOBCKOM paiioHax);

* B KoHCYJIBTAaLMOHHBIX LEHTpax M IMyHKTaX /Ui noTpebureseil eXeIHeBHO Mo
Gy msm ¢ 08-00 yac. 10 12-00 yac. u ¢ 13-00 gac. g0 16-00 gac. (B naTHUILY 10 15-
30 yac.) 10 CIeAYIOMIM apecam U TenedoHaM:

— 1. Kemeposo, yi1. ABpopsl, 12, Tein. 8(384-2) 64-67-81, 64-67-82,
8-951-581-3279;

r. Hookysselk, yi1. O6Hopckoro, 76, Ten. 8(384-3) 37-38-25, 36-86-89;

— 1. Amkepo-CymkeHck, yin. Menzeneesa, 71, Ten. 8(384-53) 5-13-57, 5-16-03;

— 1. BesioBo, yi. JlennHa, 67a, Ten. 8 (38452) 2-62-63;

— 1. I'ypeesck, yn. Kommynucruueckas, 14 a, e 8(384-63) 5-66-79, 5-55-98;

— 1. Jlenunck-Kysnenxwuii, yi. 3emiioBa,6 6, Ten. 8(384-56) 5-41-07;

— 1. Mapuunck, 1-if Mukpopaiion, 5 a, om. 3, Ten. 8(384-43) 5-62-47, 5-79-85;

— . MexaypeueHck, yi. BoksaneHas, 14, Ten. 8(384-75) 3-29-33;

— 1. Meicku, yi1. Pem6a3soBckas, 4, Ten. 8(384-74) 2-20-90;

- L Hpoxonbeécx, ya. [ogonbekas, 19, tei. 8(384-6) 69-85-58, 69-82-88.

— 1. [Opra, yi1. Mockosekast, 39, Ten. 8(384-51) 6-00-17, 5-90-14.

BuuMmanuio norpeduresiei!

VYnpapjieHue TaKke HamomuHaeT, 4To B Poccuiickoii @enepauun cosgaH
TocymapeTBennblii mH(OpMaMOHHEI pecype B cdepe 3ammrsi npas norpedureneit (I'MP
3I1I1).

Pecypc cosman PocriorpeGHanzopom o nopydenuto Ilpasurenscrsa Poccniickoi
denepanyu ¢ Heabio HHGOPMHPOBAHUS MOTPeOUTENEH O CUTYallMH HA PBIHKE, O IIPaBax B
OTJIEIBHBIX cepax, 0 MEXaHU3MaX 3alllUThI PaB NOTPeOUTENEH.



OTKphITHIH J0CTYN K Marepuaigam pecypca obecnieueH Ha
caiire: http://zpp.rospotrebnadzor.ru/

I'UP 3I1IT cocTouT U3 ciexyromux Moayieii: «CripaBounuk nmotpedurensy, «CoBeTs
no 370poBoMy nuraHuio», «HopmatuBHble npaBoBble akTh», «HMHpOpMaLMOHHO-
aHaJIMTHYECKHe MaTepuaib», «Opranbl W opraHumsaldd B cdepe 3amMThl TpaB
norpebureneity, «Pesynprarel mnpomepok», «IIpogykius, He COOTBETCTBYIOIIAs
o0s3aTenbHBIM TpeOoBaHuAM», «HoBocTiy, «CyneGHas nmpakTHKay.

I"'ocynapcTBeHHBIH HH(DOPMaMOHHBIH pecypc B cdepe 3aluThl IpaB noTpeduTeei
npejacTaBiasier coboif oOmmMpHy0 06a3zy CTaTHCTHUECKOM, IMPaBOBOM, AHATMTHYECKOM,
METONYECKOH MH(OpMAIIH.




